
 

 

LIFETIME LEARNING INSTITUTE OF NORTHERN VIRGINIA 

 

MINUTES OF BOARD MEETING 

 

October 9, 2015 

 

Present:  George Chalou, Scott Pinckney, Chuck Hulick, Karren Scott, Ed McKnight, Buck Myers, Phil 

Centini, Delsa Hildebrandt, Sheri Masek, Anna Dixon, Nancy Jerdan, Kathryn O'Toole, and 

Administrator Janice Viola 

 

Absent:  Susan Alexander, Arline Sachs, Phil Myers, and Bob Huley 

 

CALL TO ORDER:  President George Chalou called the meeting to order at 9:30 a.m.   

 

George asked the Board for consensus regarding a NOVA-Alexandria faculty member's request to 

advertise her classes to the LLI membership via LLI's global email. George noted that by allowing this 

we could potentially open the door for many others to request the same service. Ed advised that we 

want to be careful not to let the global emails come to be viewed as junk mail by our members. He also 

pointed out that LLI's support has traditionally been limited to the NOVA-Annandale campus. The 

Board considered alternatives to the global emails --- put NOVA class info in the newsletter or on the 

website or advertise the classes at a Forum. The Board consensus was to continue to be judicious in the 

use of global emails, but George agreed to find out more about the NOVA professor's request before a 

final decision is made. 

 

ACCEPTANCE OF SEPTEMBER BOARD MEETING MINUTES:  The Board agreed on a couple 

of fixes to improve accuracy.  Kathryn made a motion, seconded by Sheri, to accept the minutes as 

amended. The motion passed. 

 

TREASURER'S REPORT:  Chuck reviewed the treasurer's report and highlighted several expenses.  

He noted that he and assistant treasurer Phil Runge were completing the annual federal income tax 

form for LLI. In response to a question about the phone bill, Janice volunteered to research LLI's phone 

set-up to determine if we have the best deal. George made a motion, seconded by Scott, to accept 

the treasurer's report as presented. The motion passed.   
 

ADMINISTRATOR'S REPORT: Janice highlighted several items in the written report she provided 

to the Board. The current membership count was up to 358. Kathryn asked if membership data can be 

presented in tabular form to show trends. Janice agreed to do that in the future.  

 

Janice announced that LLI has a new email address:  llinova.admn@gmail.com.   This will be 

promulgated to the membership and put on LLI materials and the website. She also discussed the 

Google drive that has been created to store LLI's electronic files. Janice said she worked with the 

Scholarship, Curriculum, and Trip Committees and the Newsletter Editors to define the support she will 

provide to them.   

 

PRIVACY STATEMENT:  Anna passed out a draft privacy statement for Board review and 

concurrence. The consensus was that it looked fine, but because some Board members had trouble 

reading the small type font, Janice agreed to send it out electronically to everyone in a larger font. If 



 

there were no objections, the statement would be posted on the current website and filed in hard-copy 

in the office.  

 

LLI BROCHURE:  Anna passed around a partial mock-up of the new brochure. She said she would 

provide the cover with the new logo on it at the next meeting. Buck explained the two ways the new 

logo can be placed on a document --- either horizontally or vertically. (See Newsletter Liaison section 

for more discussion regarding the new LLI logo.) Board members noted that the narrative content of 

the brochure had already been approved at the summer Retreat, subject to a couple of small fixes. 

Several Board members wanted to see the content again with the fixes; Janice said she would send it 

out electronically to the Board, along with the privacy statement.  

 

NOMINATING COMMITTEE:  Anna said she had asked Paul Hopler to serve on the committee as a 

non-Board member; she still needed to find another non-Board member and two Board members to 

complete her committee. Board members Ed and Delsa volunteered to serve. Anna asked those whose 

Board terms were expiring to let her know soon whether or not they want to continue. Chuck said he's 

willing to run for treasurer again. George said he will not be running for president again. Scott 

indicated his willingness to be the candidate for president.  

 

AUTOMATION:  Buck reviewed the problems we're having with development of the new interactive 

website. He advised that everything has been at a standstill since early August, and our contact at MDA 

Technologies Group has not been responsive.  Buck and the Board discussed options in the event that 

MDA is unable to complete our website --- scale back our goals and engage another commercial 

website service to create a basic new website but without on-line class and membership registration or 

on-line payments; stay with our old website, which has even more limited capabilities; park what's 

been done so far with another host. Buck advised that it's important to have a website that uses 

Wordpress, which is what MDA was developing for us and will allow us to go forward. He noted that 

GoDaddy offers Wordpress website hosting services at a reasonable cost.  

 

The consensus of the Board was that we weren't ready to make a final decision before we understand 

what's happening at MDA. We also need to define our end goal --- do we still want to get to an 

interactive website, and if so, how? The Board agreed that LLI should first send MDA a registered 

letter outlining our concerns about the company's performance. George said he and Buck would 

develop such a letter.  

 

NEWSLETTER LIAISON:  Phil C. asked if the newsletter banner can retain the words "Member of 

Road Scholar Institute Network " and “Established 1996,” which the newsletter designer has added 

outside the perimeter of the new LLI logo. The consensus of the Board was that it was okay, although 

the additional information is not part of our official new logo. Buck explained that a reference to RSIN 

and LLI's establishment date can be provided elsewhere in an LLI product if desired. For example, we 

provide our establishment date and acknowledge our affiliation with RSIN in the narrative content of 

our new brochure. 

 

Phil C. asked if we want to have a newsletter update for December. The consensus of the Board was 

"yes." 

 

SPECIAL EVENTS:  Nancy encouraged all to come to the LLI holiday party on December 3rd. She 

noted that the upcoming renovation of the Fairfax Country Club will be completed by the time we want 

to have our party there in 2016. 

 



 

OLD & NEW BUSINESS:   

 

Scott asked if we can open LLI classes to non-LLI guests on a very limited basis for the purposes of 

recruitment. The consensus of the Board was that this is fine on a limited basis as long as members are 

given priority. The decision should be up to the class coordinator.  

 

George appointed Sheri Masek to be the Trip/Travel Liaison to the Board. 

 

George noted that LLI/Manassas wants to hire a part-time administrator and asked to see the contract 

we have with our administrator.  He agreed to share it with them.  

 

There was no further business.  The meeting adjourned at Noon. 

 

 

 

Respectfully submitted, 

 

 

 

Karren Scott 

Acting Secretary of the LLI Board of Directors 

 


